
Death Of Singaporeans Overseas 
 
The death of a relative or a friend is always distressing. If it occurs abroad, the distress can be 
further aggravated by practical problems. Our Consular Officers can help you during such periods of 
distress. They are trained to help you deal with serious accidents and deaths overseas. 
This section tells you what practical support our Consular Officers can offer you. 
 
What happens if a relative or friend dies abroad while I am in Singapore? 
 
If the death has been reported to a Singapore Mission overseas, our Consular Officers will 
immediately contact the relevant local authorities and the hospital. Our Consular Officers will also 
notify family members of the deceased once their contact details are available. 
 
If you learn of the death of a relative or friend from a tour operator or any other third party, you 
should contact the Consular Directorate of the Ministry of Foreign Affairs.  
 
Our Consular Officers will keep in touch with the family of the deceased and the Singapore Mission 
overseas until burial or cremation overseas, or repatriation to Singapore has been completed.  
 
It is important to note that it may not be always possible to carry out the wishes of the next-of-kin, 
such as a request for cremation, as such facilities may not be available in some countries. 
 
 
What should I do if a relative or friend dies while I am abroad with them? 
 
Get in touch with the nearest Singapore Mission. Singaporeans in distress are assured of Consular 
assistance during and after regular office hours and during weekends. Outside office hours, the 
Singapore Mission's answering machine gives the contact number of the Duty Officer. 
 
All deaths must be registered in the country where the death occurs. The Singapore Mission 
overseas or the local police can advise you how to register the death of your relative or friend. Make 
sure you have as much information or documentation as possible about the deceased. This should 
include: 

• Full name 
• Date of birth 
• Passport number 
• Next-of-kin of the deceased person (if you are not the closest relative) 

What can our Consular Officer assist in? 

• Notify the deceased's next-of-kin of the incident. 
• Provide a list of local undertakers, if available. 
• Advise on the cost of local burial, local cremation and transport of remains and personal 

property back to Singapore. 
• Help transfer money from family members and relatives in Singapore to pay for any costs; if 

necessary. 

 

 



 
What can our Consular Officer not assist in? 

• Investigate the cause of death or a possible crime. 
• Make an insurance claim on behalf the family of the deceased. 
• Pay for burial or cremation expenses. 
• Pay for the return of the deceased's remains to Singapore. 
• Pay for any bills or debts that may be outstanding. 

We strongly advise that full medical/travel insurance be obtained before leaving Singapore, to cover 
all costs in the event of death. In the absence of a suitable medical/travel insurance, the next-of-kin 
or friends of the deceased are expected to cover these expenses. 
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